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2013 at a glance VIG™

VIENNA INSURANCE GROUP

SUMMARY

» Market leader in Austria and in CEE core markets
» Excellent capitalisation and capital ratios
» Sustainable reduction of administrative costs in the Group

» Solid operating performance

» Low interest yield environment
» Pricing pressure in motor business

» Macroeconomic environment in CEE

» Italian branch office business

» Romanian market




Solid performance with substantial one-offs in 2013 VIG“/

VIENNA INSURANCE GROUP

A multi-themed year for VIG SUMMARY

_ * No.1: VIG is market leader in CEE with 18.2% market share in core markets?
Operational

alg = Y 1 _ g . 0
stability € 9.2bn premiums — adjusted for STEP, Romania and FX, up by 2.8%

* Solid adjusted result of ~ € 570mn excluding measures taken for Romania and Italy

» Thorough business reviews in Romania and Italy with substantial restructuring efforts
Kitchen * Taking all measures in 2013 to make better results possible in RO and Italy in 2014
sinking « Impairments in Romania in total of € 100mn in 2013

* PBT of € 355mn, down 37.0% - Combined ratio of 100.6%, up 3.9pp

* Dividend proposal of € 1.30 per share, up € 0.10

« Strengthening presence in CEE with acquisitions in Poland, Hungary and Moldova?

Continuity

* Capital optimization through buyback of € 250mn hybrid capital and successful

issue of € 500mn subordinated debt

1: Source: local market reports; market shares according to current composition of insurance groups (ex-post analysis); data as of 3Q13; 4
2: Closing expected in 2014 for PL and HU



Stable premium development excl. Polish STEP VIG~

VIENNA INSURANCE GROUP

Premiums in Remaining markets in CEE further increased HIGHLIGHTS

» Gross written premiums (€mn; y-0-y chg.) » GWRP regional split

| 4% y-0-y chg.

046 Y- Austria” [N 4,074 1%

Health - [JEE4 55 ? o 105 Aek Czech Republic -1,762 2%

_ Slovakia B 745 6%

pall 281 Poland -1,142 -29%

Romania i362 -11%

Remaining markets -1,062 9%

P/IC EXIE] Central Functions -1,304 -3%

Consolidation -1,232- -6%

12M12 PIC Life Health  12M13 Group GWP 121113 _ | 0.219 4%

» Remarks

» Premiums grew 2.8% y-0-y excl. Polish STEP?, Italian business of Donau Versicherung and FX effects
» Premiums negatively impacted by roughly € 80mn FX movements

» CEE premiums up by 3.1% excl. FX movements and Polish STEP business

» Life premium decline of 8.3% mainly due to reduction of Polish STEP business

» Adjusted for Benefia Life and FX, premiums in life up 4.3%

» Non-life premiums slightly down by 1.0%

\ » Health business growing by 1.6% and P/C business decreasing by 1.2%

1: STEP - short-term endowment product in Poland (Benefia Life)



Profit before taxes affected by Italy and Romania

VIG?

VIENNA INSURANCE GROUP

: FINANCIAL
Adjusted* performance of roughly € 570mn HIGHLIGHTS
» Profit before taxes (€mn; y-0-y change) » PBT regional split
| 379 y-0-y chg.
A’ustria’— 233 -21%
Health Czech hepublic —198 1%
Life Slovakia q55 -3%
4 Poland s | 21%
Romania -99- n.a.
, Remaining markets .40 3%
P/IC *
Central Functions -122 n.a.
Consolidation 0{ n.a.
12M12 PIC Life Health  12M13 Group PBT 12M13 _ N 355 -37%
» Remarks

» Profit before taxes dropped by 37.0% driven by negative impacts from Romania and Italian branch office business of

Donau Versicherung (Italien branch office business shown in Austria)

» PBT in CEE excl. RO up by 2.1% - highly negative result in Romania drives CEE profits downwards

» Strong profit development in Poland and several “Remaining markets” countries, e.g.: Croatia, Turkey and Bulgaria

o

* PBT adjusted for impairments in Romania, reserve strengthening and restructuring measures in ltaly as well as various measures in Romania and other one-offs



Broad geographical diversification of VIG

VIG?

VIENNA INSURANCE GROUP

Contribution of regional segments to GWP and PBT in 2013 HIGHLIGHTS

» Austria: 45% GWP / 66% PBT
» GWP decreased 1% due to reduction of Italian branch
business, i.e. Italian motor business

» PBT down 21% y-0-y due to adverse development of
Italian branch office business of Donau Versicherung

Czech Rep.: 19% GWP / 56% PBT

» GWP excluding unfavourable FX movements up by
1%

» Profitability increase (+1%) driven by life business

» Slovakia: 8% GWP / 16% PBT

» Premiums increased (+6%) with especially good
development in life business

» Profit (-3%) affected by reduction of non-life result

N

» Poland: 12% GWP / 14% PBT

» GWP decreased (-29%) with deliberate reduction of
STEP business

» Profitability increased by 21% out of excellent result in
non-life

» Romania: 4% GWP /-28% PBT

» Portfolio restructuring causing further decrease in
GWP (- 11%)

» Highly negative result in 2013 caused by irrational
market behavior and competition as well as actions
taken to clean up balance sheets

» Increase to more than 1bn in premiums (+9%)

» Continuing diversification of the Group supports
increase in profitability (+3%)

56% 16% 14% )

Note: GWP contribution excl. segments Central Functions and Consolidation; PBT contribution incl. segments Central Functions and Consolidation (Central Function PBT: -34%) 7



Remaining markets and CEE growing profitably VIGY”

VIENNA INSURANCE GROUP
FINANCIAL

Profitable development over the years HIGHLIGHTS

» PBT CEE excl. Romania (€mn) » GWP CEE excl. Romania (€mn)

CAGR/ CAGR
— 6% >

19%

_— 323
316 4852 4 aae

281
3.741 4,104
190
12M10 12M11 12M12 12M13 12M10 12M11 12M12 12M13
» PBT Remaining markets (€mn) » GWP Remaining markets (€mn)
CAGR CAGR o
164% — 7% = g
39 976 1,062
872 857
23
2
“\ 12M10 12M11 12M12 12M13 12M10 12M11 12M12 12M13




Steady growth in nhon-motor business

VIG?

More profitable non-motor business with strong CAGRs

VIENNA INSURANCE GROUP

FINANCIAL
HIGHLIGHTS

» CZ premium split (€Emn) » SK premium split (€Emn)

CAGR 08-13

CAGR 08-13
1 15% 437 0 9%
D 2% 552 D 3%
G 4% 544 514 456 439 G 2% 246 218 222 222
2008 2010 2012 2013 2008 2010 2012 2013
» PL premium split (€mn) » RO premium split (€Emn)
CAGR 08-13
i £ 10%
1@ 2%
CAGR 08-13 . //l 582
Q@ % S82 gy 156 . g 1
T 188 0 376
D 8% 150 [ - B . 233 330 238
QD 2% 309 377 393 335 B Life 189
I Non-Motor
K 2008 2010 2012 2013 Motor 2008 2010 2012 2013

Motor and Non-Motor premiums are non-consolidated, direct, gross written premiums; Life premiums are as reported



Successful corporate and SME Group initiative VIG™

VIENNA INSURANCE GROUP

VIG to grow further in underpenetrated SME segment HIGHLIGHTS
» PJ/C corporate premiums (€mn) » P/C SME premiums (€mn)
+10% +8%
775 258
703 238
12M12 12M13 12M12 12M13
» Remarks » Remarks
» Corporate premiums with high growth rates in Austria » SME premiums developed strongly and increased in
as well as CEE Austria and CEE with a combined growth rate of

0 -0O-
» Strong distribution network covering entire region 8%y-oy

» Clear focus on growing further in this
underpenetrated market segment with similar growth
rates as seen in 2013

» VIG offering international programmes combining
centralised risk management with decentralised
services

\\‘
—

Note: premiums are non-consolidated, direct, gross written premiums for non-life business

10



Solid profit development adjusted for one-offs VIG”

Extensive measures taken in Italy and Romania

VIENNA INSURANCE GROUP

FINANCIAL
HIGHLIGHTS

» Measures influencing PBT (€mn)

79
53 l
1(|J0 7777777777777 3,0 ,,,,,,,,,,,,, l
355
12M13 reported Impairments Other Measures Measures
Romania impairments Italy Romania

» Impacts 2013

» € 100mn impairments in Romania including € 75mn goodwill in RO Non-life and € 25mn trademark Asirom

» € 30mn other impairments (impairments exceeding regular depreciation of purchased insurance portfolios and

“customer bases”)
» € 53mn reserve strengthening and restructuring measures in Italy
» € 79mn extensive restructuring measures in Romania

» Positive one-offs of € 47mn out of financial result

Other one-offs  12M13 adjusted

11



Restructuring actions taken for ltaly VIG™

VIENNA INSURANCE GROUP

Reserving level >100% for Italian MTPL to impact result in 2014 HIGHLIGHTS

» Reduction in Italian premiums (€mn) » Measures taken

Continuous reduction of Italian motor business
Regional refocus towards the North of Italy
Changes in management

Additional governance board installed for Italian
170 147 branch office

Italy I,:,?g%r: » Strengthened internal claims handling (incl. anti-fraud
measures) and substitution of external claims adjuster
» Implementation of new tariffs (MTPL)

12M12 12M13 12M12 12M13 » Strict limitation of rebates

» Restructuring of sales network (substantial reduction
of external agencies by ~45%)

-31% -35%
247 227

v v v Vv

» One-offsin 2013 (€mn) » Impact on result

» HY 2013: € 27mn in reserve strengthening (IBNR)
5 53 for the years 2011 and 2012 plus € 8mn restructuring
b — provisions

35 » Additional measures in Q3 and Q4

» FY 2013: overall impact of € 53mn; combined ratio
impact € 27mn

In addition, reserving for new MTPL business of
more than 100% going forward

\ HY Q3 oM Q4 12M2013

12



Kitchen sinking in Romania

VIG

/

VIG taking substantial measures

VIENNA INSURANCE GROUP

FINANCIAL
HIGHLIGHTS

» Focus on non-motor business in Romania

12M13

12M12

12M11

I Non-motor B Casco MTPL
» Implementation of a full set of measures

» RO Non-Life:
- Further increase of motor tariffs
- Introduction of deductibles in Casco
- Improvement of dunning process
- Fraud prevention measures
- New CFOs in all companies
- Strict cost and improving claims management
» BCR Life:
- Stop of sales of Employee benefit product
- New CEO
- Task force with Group experts supporting BCR Life
- Restructuring of distribution — focus on bank sales
' - Product focus on regular premium life and health
. business

» Measures taken in figures excl. impairments (€mn)

60 79
15 s 19 |
HY Q3 oM Q4 12M2013

» Impacts and impairments FY 2013

» BCR Life: € 12mn

» RO Non-life: € 67mn including reserve strengthening
and portfolio restructuring as well as adjustments for
premium receivables, recourses and DAC

» Overall € 79mn in FY 2013; COR impact of € 62mn

» Impairments: € 75mn goodwill and € 25mn for
trademark

226 152 135

RO goodwill 127 RO goodwill

Non-life . Life

12mM12  12M13 12M12  12M13

13



Romania and Italy deteriorate combined ratio

VIG?

Cost ratio rather stable despite shift to non-motor

VIENNA INSURANCE GROUP

FINANCIAL
HIGHLIGHTS

» CoR 12M development (net, %)

» CoR 12M y-0-y countries development (net, %)

—_—

Rounding differences may occur when rounded amounts or percentages are added up.

+3.9pp —— - 94.7
[ v =TT TR — 1014 < 070D
100.6 -
96.7 - 87.3
CZ i PP
SK 5o 0P 12Mm12
Claims ratio 97' 6 M 12Mm13
PL — 5> P
119.2
RO N, 179.4 <O 2PP
Cost ratio
_____ Remaining | — oo ¢ - *04PP
12M12 12M13
» Claims and cost ratio calculation » Weather related claims (€mn)
Gross claims
P&C (€mn) 12M12 12M13 +60% 3
Net earned premiums 4,034.0 3,910.0 282
Net impact
Expenses for claims incurred -2,656.2 -2,714.1 100,
. . 176 A &
Claims Ratio (net, %) 65.9 69.4 135 119
Acquisition and administrative expenses? -1,2425  -1,219.6
Cost Ratio (net, %) 30.8 31.2
\ 12M12 12M13 12M12 12M13
1: Incl. other underwriting result of €-50.0mn for 12M 2013 (€-111.5mn for 12M 2012) 14



Sustainable cost management over the years

VIG?

Decreasing costs strengthen VIGs competitive position

VIENNA INSURANCE GROUP

FINANCIAL
HIGHLIGHTS

» P&C administrative cost ratio decreasing?! (%)

7.7 - 70
6.6 \
6.0

5.7
3.8 53
3.4 51
3.3
3.2
2-9 2.7 2.6
3.9 3.6
3.3 2.8 2.7 2.6 25
12M07 12M08 12M09 12M10 12M11 12M12|12M13

» Remarks on administrative cost ratios

» P&C admin. cost ratio decreased by 4% y-o-y and
over the last 7 years with a CAGR of -7%

» Personnel costs CAGR 07-13 of -6%
» Material costs CAGR 07-13 of -7%

» Total admin. costs decreased by € 29mn from
373mn in 2008 to 344mn in 2013

\
\\ S—

I Personnel
Material

» Administrative cost ratio by segments

8%

6%

4%

2%

0%

2007 2008 2009 2010 2011 2012 2013

—P/C — | jfe = Health

Life administrative cost ratio increased slightly y-o-y
due to premium reductions in Poland and Romania

Clear decreasing trend over last 7 years
» Life admin. costs CAGR 07-13 of -3%
» Health admin. costs CAGR 07-13 of -4%

1: Admin. cost ratio as % of net earned premiums

15



Dividend proposal of € 1.30 per share? VIG™

VIENNA INSURANCE GROUP

Increase of € 0.10 compared to last year DIVIDEND
» Dividend per share (€) » Dividend pay out (€mn)
|_ 8% ﬁ
1.30 166.4
1.20 153.6
1.10 140.8

1.00 128.0
2010 2011 2012 2013p 2010 2011 2012 2013p

» Dividend policy

» Unchanged dividend policy with a pay-out ratio of minimum 30% of Group net profit
Based on solid operating performance and strong capitalisation of VIG the management proposes an increase of the
dividend per share! to € 1.30 (+ € 0.10)

» Dividend yield of 3.6%?

\
\\ ——

1: Subject to the approval of the annual general meeting; 2: based on share price as of 30 Dec 2013 16




Management assessment VIG”/

VIENNA INSURANCE GROUP
FINANCIAL

Medium-term view HIGHLIGHTS

» Growth above market due to strong market shares and unique distribution network of VIG
» Maintaining sound capital ratios — also with Solvency Il regulations
» Ongoing Group wide optimisation and increased profitability -> CoR below 96%

» Macroeconomic environment in CEE improving

» Pricing pressure in some motor markets continues to be challenging
» Further development of interest rates and low yield environment remains an issue

» Romanian insurance market remains difficult to assess but VIG companies to improve further

17



VIG?Y

VIENNA INSURANCE GROUP

P&L and Balance Sheet Overview

Vienna Insurance Group — 12M 2013 Results

Please note: The figures for 2012 have been restated to reflect the changes out of the review of BCR Life
according to IAS 8.41 as well as the retrospective application of the amended IAS 19 standard




12M 2013 — Income statement

VIG?

VIENNA INSURANCE GROUP

IFRS (€mn) SHEET OVERVIEW
€mn 12M 2013 12M 2012 +/-%
Gross premiums written 9,218.6 9,646.0 4.4

Neteamed premiums 84791 89723 55
Financialresut’ 12188 12423 19
oOtherincome 1439 1153 248
Totalincome 08418 103209 47
Expenses for claims and insurance benefits -7,210.6 -7,590.7 -5.0
Acquisition and administrative expenses -1,866.3 -1,815.5 2.8
Other expenses -409.8 -360.0 13.8
Total expenses -9,486.6 -9,766.2 -2.9
Profit before taxes 355.1 563.7 -37.0
Taxes -98.8 -118.8 -16.9
Net profit (Profit for the period) 256.4 444.9 424
Non-controlling interests -21.6 -19.4 114
Net profit after non-controlling interests 234.8 425.5 -44.8

1: Incl. result from shares in at equity consolidated companies 19



12M 2013 — Balance sheet VIG==/

VIENNA INSURANCE GROUP

IFRS (€mn) SHEET OVERVIEW
€mn 31.12.2013 31.12.2012 +/-%
Intangible assets 2,266 2,410 -6.0

Investments 2920029463 09
Unit- and indexlinked investments . .....8707 6444 41
Reinsurers’ share in underwriting provisions 1028 1034 .06
Receivables 1,561 1,618 -3.5
Tax receivables and advance payments out of income tax 82 81 2.1
Deferred taxassets 920190 889
Otherassets 380 08892
Cash and cash equivalents 705 772 -8.7
Total assets 41,977 42,311 -0.8
Shareholders’equity . ..2020 568  -118

thereof minorities 170 344 -50.5
Subordinated liabilities 1,030 538 91.6
Underwriting provisions 25,980 25,776 0.8
Unit- and index-linked technical provisions 6,489 6,245 3.9
Non-underwriting provisions 600 508 18.0
Liabilites e A2 3,029 9.7
Jaxliabilites outofincometax . ... 6 .92 3.7
Deferred taxliabilites 167 227 261
Other liabilities 195 207 -6.1
Total liabilities and equity 41,977 42,311 -0.8

20



VIG?Y

VIENNA INSURANCE GROUP

Regional Segments

Vienna Insurance Group — 12M 2013 Results

NS




Austria with stable premium development VIG~

VIENNA INSURANCE GROUP

Italian branch office business of Donau deteriorates Austrian CoR SEoMENTS
» GWP for 12M 2013 (€mn) » P&C GWP direct business split *
-1.2%

4,123 4074 T T T T MTPL
23%
P&C (27%)
Health ~—_ 14%
== 13%
. -~ Other NL (13%) Casco
Life T
12M12 12M13
» P&L: P&C business (€mn) » P&L: Life business (€mn)
12M13 Y-0-Y 12M13 Y-0-Y
Underwriting and financial result 1155 -29.5% Underwriting and financial result 145.4 35.0%
Other non-technical result -45.0 >100% Other non-technical result -7.9 n.a.
Result (pre tax) 70.5 -56.8% Result (pre tax) 137.5 18.9%
Claims ratio 73.0% 5.3pp
Cost ratio 28.3% 1.4pp Local GAAP Combined ratio Wiener Stadtische 93.9%
anined ratio 101.4% 6.7pp jLocal GAAP Combined ratio Donau Versicherung 117.8%
1: Figures in brackets referring to previous year 29

Rounding differences may occur when rounded amounts or percentages are added up.



CZ: profit increased despite weather related claims VIG==/

VIENNA INSURANCE GROUP

H H ' H REGIONAL
GWPs adjusted for FX effects slightly increased in 12M 2013 SEGMENTS
» GWP for 12M 2013 (€mn) » Non-life GWP direct business split?
-1.9%
179%¢ 1762 T T T T
- MTPL
29%
Non-life (28%)
Other NL
. Te—a 21%
Lfe SRS @ DR @000 - (19%)
Casco
12M12 12M13
» P&L: Non-life business (€mn) » P&L: Life business (€mn)
12M13 Y-0-Y 12M13 Y-0-Y

Underwriting and financial result 85.5 -32.9% Underwriting and financial result 109.7 51.0%
Other non-technical result 0.7 n.a. Other non-technical result 2.0 >100%
Result (pre tax) 86.2 -29.5% Result (pre tax) 111.6 53.7%
Claims ratio 63.0% 5.5pp
Cost ratio 28.6% -1.3pp
Combined ratio 91.5% 4.2pp

1: Figures in brackets referring to previous year 23

Rounding differences may occur when rounded amounts or percentages are added up.



Slovakia — overall sound business development VIG™”

VIENNA INSURANCE GROUP

: . H REGIONAL
Life premiums increased by ~10% y-0-y SEGMENTS
» GWP for 12M 2013 (€mn) » Non-life GWP direct business split *
+5.8%
704 745 =T
Other NL
Non-life 41% MTPL
(41%)
Life ~——_ _ 27%
T (@T%)
12M12 12M13 Casco
» P&L: Non-life business (€mn) » P&L: Life business (€mn)
12M13 Y-0-Y 12M13 Y-0-Y
Underwriting and financial result 20.7 -26.2% Underwriting and financial result 325 6.4%
Other non-technical result 1.1 n.a. Other non-technical result 1.0 24.4%
Result (pre tax) 21.8 -14.8% Result (pre tax) 33.5 6.9%
Claims ratio 54.9% 4.0pp
Cost ratio 38.7% -2.0pp
Combined ratio 93.6% 2.0pp
|
1: Figures in brackets referring to previous year 24

Rounding differences may occur when rounded amounts or percentages are added up.



Polish profit increase of 21% VIG”

VIENNA INSURANCE GROUP

; ; ; REGIONAL
Strong result and combined ratio for VIG in Poland SEGMENTS
» GWP for 12M 2013 (€mn) » Non-life GWP direct business split *
-29.1%
1,612 o
Non-li T 3%
on-lite - (0
1,142 -
— Other NL (37%)
NI 1025 O [k
\\\\\\\ 26%
\\\\\\\ (28%)
12M12 12M13 Casco
» P&L: Non-life business (€mn) » P&L: Life business (€mn)
12M13 Y-o0-Y 12M13 Y-0-Y

Underwriting and financial result 57.2 28.1% Underwriting and financial result -6.7 n.a.
Other non-technical result -0.3 -87.8% Other non-technical result 0.0 -99.8%
Result (pre tax) 56.9 35.6% Result (pre tax) -6.7 n.a.
Claims ratio 60.4% -4.1pp
Cost ratio 35.8% 2.7pp
Combined ratio 96.2% -1.4pp

1: Figures in brackets referring to previous year o5

Rounding differences may occur when rounded amounts or percentages are added up.



Romania — ongoing adverse market environment

VIG?

VIENNA INSURANCE GROUP

; ; ; REGIONAL
Extensive restructuring deteriorates results and CoR SEGMENTS
» GWP for 12M 2013 (€mn) » Non-life GWP direct business split *
-11.5%
400 T
62 00— MTPL
- 29%
Other NL (29%)
Non-life
. o 33%
Life 75 [ o2 [ (42%)
12M12 12M13 Casco
» P&L: Non-life business (€mn) » P&L: Life business (€mn)
12M13 Y-0-Y 12M13 Y-0-Y

Underwriting and financial result -85.5 n.a. Underwriting and financial result -10.6 n.a.
Other non-technical result 24 n.a. Other non-technical result -0.1 n.a.
Result (pre tax) -87.9 n.a. Result (pre tax) -10.8 n.a.
Claims ratio 112.1% 25.3pp

Cost ratio 67.4% 35.0pp

Combined ratio 179.4% 60.2pp

N

1: Figures in brackets referring to previous year
Rounding differences may occur when rounded amounts or percentages are added up.

26



Remaining markets growing profitably VIG”

VIENNA INSURANCE GROUP

GWP from remaining CEE countries up by 8% in 12M 2013 SEGMENTS
» GWP for 12M 2013 (€mn) » Non-life GWP direct business split *
+8.8%
L6z MTPL
976 - 20%
(24%)
Non-life 561

22%

Health 44 - Other NL (23%) casco
Life 371 \\\‘\\\\\\
12M12 12M13
» P&L: Non-life business (€mn) » P&L: Life business (€mn)
12M13 Y-o0-Y 12M13 Y-0-Y
Underwriting and financial result 30.2 17.8% Underwriting and financial result 13.0 -26.9%
Other non-technical result -0.7 n.a. Other non-technical result -1.7 n.a.
Result (pre tax) 295 -11.4% Result (pre tax) 11.3 31.3%
Claims ratio 54.1% -2.6pp
Cost ratio 44.6% 3.0pp
Combined ratio 98.6% 0.4pp
¥igures in brackets referring to previous year 27

Rounding differences may occur when rounded amounts or percentages are added up.



VIG?Y

VIENNA INSURANCE GROUP

Investments and Equity

Vienna Insurance Group — 12M 2013 Results

Please note: The figures for 2012 have been restated to reflect the changes out of the review of BCR Life according to
IAS 8.41 as well as the retrospective application of the amended IAS 19 standard




12M 2013 — Financial result rather stable

VIG?

VIENNA INSURANCE GROUP

Net realised gains of roughly € 120mn INVESTMENTS

Income P&C Life Health Total

in €'000 12M 2013 12M 2012 12M 2013 12M 2012 12M 2013 12M 2012 12M 2013 12M 2012
Current income 354,536 405,069 889,312 909,175 42,484 45,238 1,286,332 1,359,482
Income from appreciations 22004 54553 36792 54173 - 1501 1215 60,387 109,941
Income from the disposal of investments 120,892 104,822 150,007 142464 2049 1018 272,948 248,304
Otherincome 6274 4912 43420 . 29000 65 o 50,168 53,921
Total Income 503706 569,356 1119540 1,154,821 46589 47,471 1,669,835 1771648

Expenses P&C Life Health Total

in €'000 12M 2013 12M 2012 12M 2013 12M 2012 12M 2013 12M 2012 12M 2013 12M 2012
Depreciation of investments 55,509 76,479 47,072 39,364 2,801 2,849 105,382 118,692
Impairment of imvestments 8382 21775 31043 . 45343 12184 18,024 51,600 85,142
Exchange rate changes 13218 7416 9200 %2 a1 184 3998 8184
Losses from the disposal of investments 23220 22155 28288 - 23002 4726 62 56,243 . 45,700
Interest expenses 41,154 63729 20,068 20335 2562 493 63784 98000
Otherexpenses 99,034 120514 65894 65235 ! 5076 4,206 170004 189,955
Total Expenses 240526 207,236 183156 201,417 27,338 30,661 451,020 520314

Total Financial Result

263,180 272,120

936,384 953,404

19,251 16,810

1,218,815 1,242,334

Note: Financial result incl. result from shares in at equity consolidated companies

29



12M 2013 — Investment split

VIG?

Well diversified bond portfolio

VIENNA INSURANCE GROUP

INVESTMENTS

P 12M 2013: Total € 29.9bn

M Bonds
Equities |
¥ Real Estate

M Loans

"7 Deposits and Cash
Affiliated Comp.
Alternatives

» Bond portfolio by rating?

Other”
BBB
A
AA 28% 28%
w I
YE 2012 YE 2013

» Bond portfolio by issuer

Corporates 9%

Financials 26%

Pfandbriefe/
Covered bonds

10%

Government?

YE 2012 YE 2013

1: Based on second best rating

2: Government, government guaranteed and gov.agencies

Rounding differences may occur when rounded amounts or percentages are added up.
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12M 2013 — Strong equity and solvency position VIG“/

Shareholders’ equity impacted by repurchase of hybrid capital

VIENNA INSURANCE GROUP

EQUITY

N\

» Change in Group Shareholders’ Equity (€mn)

I -12%
5,689 2‘?6 77777777777 p— e
””””” -142 72 ey ——
222 - R —
-203 -250 30 6

Equity Profit for Currency AFS Changes in Dividend Repurchase of IAS19 At equity Equity as
restated as the period changes unrealised consolidation  payment  hybrid capital of YE 2013
of YE 2012 gains and

losses
» More than solid Solvency 1 Ratio of 236%
Available capital 4,092

Required capital 1,733

/
P&C Life Health

Solvency 1 Ratio:
236%

Rounding differences may occur when rounded amounts or percentages are added up.
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Successful bond issue VIG”/

VIENNA INSURANCE GROUP

VIG launched € 500mn 30NC10 subordinated notes TRANSACTION
» Rational for bond transaction » Impacts
» Repurchase of Tranche 2 of the Hybrid Debt » Bond issue strengthens the capital position of VIG

Issuance Programme (EUR 250mn/coupon 8.0%) as
this tranche was not considered in the capital model
of S&P » Coupon of 5.5.% p.a. equals EUR 27.5mn of interest
expenses burdening the profit before tax in 2014

» Optimisation of capital structure

» Management intends to keep flexibility to pursue
successful strategy

» Very successful benchmark transaction in October 2013

» VIG management on the road in » More than 200 investors taking » Hit rate: 70% of investors seen
part indicating strong demand on the roadshow ultimately

> London articipated in the transaction
» Order book exceeded EUR 2.5bn P P

> Vienna » Asset managers dominated by
investor type, taking 64%, while
banks took 24% and insurer 12%

. » Offer more than four times

» Paris .
oversubscribed

> Frankfurt » Coupon: 5.5% p.a. fix for 10 years

and floating thereafter
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Group Embedded Value 2013




Group embedded value 2013 VIG”

VIENNA INSURANCE GROUP

Return on GEV (€mn) EMBEDDED VALUE
48
562 I
I
5868
!
-16
|
-154
e 5543
‘ %5 ‘ ‘
GEV 2012 Restatement GEV 2012 Dividends FX effects GEV 2012 Returnin L&H Return in P&C GEV 2013
reported changes restated and others adjusted

v

Remarks

» Group Embedded Value up by 5.1% to € 6,153mn
» High Return on GEV of 11.0% amounting to € 610mn

» Stable Surplus in Claims and Unearned Premium Reserves of € 534mn
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Group embedded value 2013 VIG”

VIENNA INSURANCE GROUP

MCEV of Life & Health business in Austria/Germany (€mn) EMBEDDED VALUE

214
e
54
36 |
1,981 O I @ |
7777777777777 . =77 .
- Operating Economic -
MCEV 2012 Value of New Roll forward Assumption changes Operating variance Investment MCEV 2013
adjusted Business 2013 income and others
» Remarks

» Operating return of 11.5%
» Stable profit margins of 2.0% in Austria/Germany
» Outstanding MCEV return of 25.0% in Austria/Germany L&H
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Group embedded value 2013

VIG?

MCEV of Life & Health business in CEE (€mn)

VIENNA INSURANCE GROUP

EMBEDDED VALUE

1,566

21
o
123
| ,,,,,,,,,,,,,,,,
L
-50
| 0
-27
1500 |
z Operating Economic
MCEV 2012 Value of New Roll forward Assumption changes Operating variance Investment
adjusted Business 2013 income and others
» Remarks

» Profitability in CEE at an excellent level of 6.0%
» New business value of € 123mn

» Almost 80% of Value of New Business is generated in CEE

— |

MCEV 2013
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VIG?Y

VIENNA INSURANCE GROUP

Appendix

Vienna Insurance Group — 12M 2013 Results

Please note: The figures for 2012 have been restated to reflect the changes out of the review of BCR Life according to
IAS 8.41 as well as the retrospective application of the amended IAS 19 standard




Restatement of the results 2012

VIG?

For more details please see annual report 2013

VIENNA INSURANCE GROUP

APPENDIX

» P&L (€mn)

Restatement out of Romanian unit BCR Life. Auditor’s review finalised beginning of 2014. Far reaching restructuring of

BCR Life and as a consequence and in accordance with IAS 8.41 restatement of financial figures 2012.

12M12 reported IAS19 Restatement 12M12 restated

Premiums written — gross 9,686 -40 9,646
Net earned premiums 8,997 -25 8,972
Financial result excl. at equity consolidated companies 1,219 1 1 1,221

Income from investments 1,749 1 1,750

Expenses for investments and interest expenses -530 1 -529
Result from shares in at equity consolidated companies 21 21
Other income 115 115
Expenses for claims and insurance benefits -7,590 0 -7,591
Acquisition and administrative expenses -1,815 -1 -1,816
Other expenses -360 -360
Profit before taxes 587 1 -24 564
Tax expense -120 0 1 -119
Profit of the period 467 1 -23 445
Earnings per share (€) 3.17 0.01 -0.17 3.0]1

\‘»\.
—

Rounding differences may occur when rounded amounts or percentages are added up.
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12M 2013 Key financials VIG?

VIENNA INSURANCE GROUP

Overview APPENDIX
» Net Profit after tax and minorities (€mn) » Combined Ratio (net, %)
407 426 96.8 96.7 100.6

235

2011 2012 2013 2011 2012 2013
» EPS! (€) » ROE before Taxes (%)
587 3.01 11.1 10.5

157

2011 2012 2013 2011 2012 2013

1: EPS net of hybrid interest, annualised figures

39

Rounding differences may occur when rounded amounts or percentages are added up.



12M 2013 P&L — Property & Casualty

VIG?

VIENNA INSURANCE GROUP

IFRS (€mn) APPENDIX
€mn 12M 2013 12M 2012 +/-%
Gross premiums written 4,618.4 4,673.4 -1.2
Neteamed premiums 39100 40340 31
Financialresut 2632 2721 33
Otherincome 852 727 172
Total income 4,258.4 4,378.8 2.7
Expenses for claims and insurance benefits -2,714.1 -2,656.2 2.2
Acquisition and administrative expenses -1,169.7 -1,130.9 3.4
Other expenses -317.3 -260.8 21.7
Total expenses -4,201.2 -4,047.9 3.8
Profit before taxes 57.3 330.9 -82.7

Rounding differences may occur when rounded amounts or percentages are added up.
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12M 2013 P&L — Life VIGY

VIENNA INSURANCE GROUP

IFRS (€mn) APPENDIX
€mn 12M 2013 12M 2012 +/-%
Gross premiums written 4,202.4 4,581.1 -8.3
Neteamed premiums 41686 45571 85
Financialresut 0364 0534 18
Otherincome 585 . 107 438
Total income 5,163.5 5,551.1 -7.0
Expenses for claims and insurance benefits -4,162.9 -4,613.9 -9.8
Acquisition and administrative expenses -649.7 -639.3 1.6
Other expenses -88.6 -96.5 -8.2
Total expenses -4,901.2 -5,349.8 -8.4
Profit before taxes 262.3 201.4 30.3

Rounding differences may occur when rounded amounts or percentages are added up.
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12M 2013 P&L — Health VIGY

VIENNA INSURANCE GROUP

IFRS (€mn) APPENDIX
€mn 12M 2013 12M 2012 +/-%
Gross premiums written 397.8 391.5 1.6
Neteared premiums 4004 3812 5.0
oOtherincome 02 19 907
Total income 419.8 399.9 5.0
Expenses for claims and insurance benefits -333.6 -320.6 4.0
Acquisition and administrative expenses -46.9 -45.2 3.6
Other expenses -3.8 2.7 40.9
Total expenses -384.3 -368.5 4.3
Profit before taxes 35.6 31.4 13.3

Rounding differences may occur when rounded amounts or percentages are added up.
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12M 2013 — Gross written premiums by region VIG“/

VIENNA INSURANCE GROUP

Premium decrease of 4.4% y-0-y APPENDIX
€mn GWP Non-Life GWP Life GWP Total
12M 2013 12M 2012 +/-% 12M 2013 12M 2012 +/-% 12M 2013 12M 2012 +/-%
Austria 2,229.4 2,2442 -0.7% 1,844.5 1,878.3 -1.8% 4.073.9 41225 -1.2%
Czech Rep. 892.0 9585 -6.9% 870.1 837.1 3.9% 1,762.1 1,7956 -1.9%
Slovakia 326.1 3242 0.6% 418.6 3799 10.2% 7447 704.1 5.8%
Poland 560.1 586.8 -4.5% 582.2 1,025.0 -43.2% 1,142.3 1,611.7 -29.1%
Romania 300.0 334.0 -10.2% 61.8 746 -17.1% 361.8 408.6 -11.5%
Remaining 647.5 6049 7.0% 414.2 370.6 11.7% 1,061.6 975.6 8.8%
» Austria: overall stable development; » Slovakia: sound premium growth; » Romania: market environment
decrease in non-life driven by strong increase in life due to unchanged; decrease in life driven
reduction of Italian motor business; cooperation with Erste Group by sales stop of Employee Benefit
excluding branch office business IT Product
non-life up 3.3% » Poland: premium decrease driven by ) Remaining markets: throughout the
reduction of STEP as well as shift to region good growth especia”y driven
non-motor non-life business; double by the Baltics

» Czech Republic: excluding FX effects
stable development; especially in
motor 2013 ongoing competitive
market environment

digit growth in non-motor business
and plus 35% in life regular premiums

Rounding differences may occur when rounded amounts or percentages are added up.
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12M 2013 P&L — Split by regions (1)

VIG?

VIENNA INSURANCE GROUP
Regional segments, IFRS (€mn) APPENDIX
€mn Austria Czech Republic Slovakia
12M 2013 12M 2012 +/-% 12M 2013 12M 2012 +-% 12M 2013 12M 2012 +/-%
Gross premiums written 4,073.9 41225 -1.2 1,762.1 1,795.6 -1.9 744.7 704.1 5.8
Net earned premiums 3,3485 3,333.8 0.4 1,429.6 1,454.0 -1.7 615.2 581.9 5.7
Financialresut 8948 8437 61 1164 1308 -110 528 584 95
oOtherincome 173 204 -153 509 347 467 109 . 40 >100
Total income 4,260.6 4,197.9 15 1,596.9 1,619.5 -14 678.9 644.3 54
Expenses for claims/benefits -3,338.3 -3,2895 15 -1,008.5 -1,001.9 0.7 -511.4 -459.5 11.3
Acquisition and administrative expenses ~ -607.0 5782 50  -3458 3433 07 881 901 2.2
Otherexpenses 826  -342 >100  -447 794 437 241 378 362
Totalexpenses  -40279 -39019 32 -13991  -14245 -18 6236 5874 62
Profit before taxes 232.7 296.0 -214 197.8 195.0 15 55.3 56.9 -2.9
Combined Ratio 101.4% 94.7% 91.5% 87.3% 93.6% 91.6%

Rounding differences may occur when rounded amounts or percentages are added up.
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12M 2013 P&L — Split by regions (1)

VIG?

VIENNA INSURANCE GROUP
Regional segments, IFRS (€mn) APPENDIX
€mn Poland Romania Remaining

12M 2013 12M 2012 +-% 12M2013 12M2012 +-% 12M2013 12M 2012 +-%

Gross premiums written 1,142.3 1,611.7 -29.1 361.8 408.6 -11.5 1,061.6 975.6 8.8
Neteamed premiums 0397 13232 290 1710 3467 507 8093 7167 129
Financialresut 488 635 232 90 234 613 741 844 122
oOtherincome 60 68 -27 118 284 585 283 187 514
Totalincome 0945 13935 -286 1918 3985 -59 9117 8198 112
Expenses for claims/benefits -709.9 -1,1265 -37.0 -175.4 -3089 -43.2 -580.3 -512.0 13.3
Acquisition and administrative expenses 2225 2055 83 874  -1119 219 2307 2014 145
Otherexpenses 118  -199 407 277 225 231 604 672 -10.1
Totalexpenses 9443 -13519 -302  -2005  -4433 -345 8714 7807 116
Profit before taxes 50.2 41.6 20.8 -98.7 -449  >100 40.3 39.1 29
Combined Ratio 96.2%  97.6% 179.4% 119.2% 98.6%  98.2%

Rounding differences may occur when rounded amounts or percentages are added up.
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12M 2013 P&L — Split by regions (l11)

VIG?

VIENNA INSURANCE GROUP
Regional segments, IFRS (€mn) APPENDIX
€mn Central Functions Consolidation TOTAL
12M 2013 12M 2012 +/-% 12M 2013 12M 2012 +-% 12M 2013 12M 2012 +/-%
Gross premiums written 1,303.8 13414 -28 -1,231.6 -1,313.5 -6.2 9,2186 9,646.0 4.4
Net earned premiums 1,160.1 1,215.2 -4.5 5.8 09 >100 8,479.1 89723 -55
Financialresut 227 373 392 01 08 825 12188 12423 19
Otherincome 195 78 >100 09 56 -847 1439 1153 248
Total income 1,202.3 1,2604 -4.6 5.1 -3.9 >100 9,841.8 10,329.9 -4.7
Expenses for claims/benefits -879.5 -890.9 -1.3 -7.2 -14 >100 -7,2106 -7,590.7 -5.0
Acquisiton and administrative expenses  -282.2 2885 22 26 34 na -18663 -18155 28
Otherexpenses 1628 1010 613 15 20 >100 -4098  -3600 138
Totalexpenses  -13246 -12804 34 53 40 >100 94866 97662  -2.9
Profit before taxes -122.2 -20.1 n.a. -0.2 0.1 n.a. 355.1 563.7 -37.0
Combined Ratio 100.6% 96.7%

Rounding differences may occur when rounded amounts or percentages are added up.
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12M 2013 — Results by country (I) VIG“/

VIENNA INSURANCE GROUP

IFRS (€mn) APPENDIX
€mn GWP Non-Life GWP Life GWP Total
12M 2013 12M 2012 +/-% 12M 2013 12M 2012 +/-% 12M 2013 12M 2012 +/-%
Austria 2,229.4 2,244.2 -0.7% 1,844.5 1,878.3 -1.8% 4,073.9 41225 -1.2%
Czech Rep. 892.0 9585 -6.9% 870.1 837.1 39% 1,762.1 1,7956 -1.9%
Slovakia 326.1 3242 0.6% 418.6 379.9 10.2% 744.7 7041 5.8%
Poland 560.1 586.8 -4.5% 582.2 1,025.0 -43.2% 1,1423 1,611.7 -29.1%
Romania 300.0 334.0 -10.2% 61.8 746 -17.1% 361.8 408.6 -11.5%
Remaining 647.5 6049 7.0% 414.2 3706 11.7% 1,061.6 975.6 8.8%
Hungary 80.1 ... 6.9 40.7% o 818 ... 844  31% .. . 1619 ... 141.3  14.6%_
Croatia 34.5 382  -9.6% 54.0 53.4 1.2% 88.6 91.6  -3.3%
Seba 82 343 8% 318 242 312% 690 585 17.9%
Bulgaria 87.3 87.7  -0.5% 23.6 19.1  24.0% 110.9 106.7 3.9%
Bosnia&Herz. 10.4 12.3  -15.0% 0.5 0.4  28.8% 10.9 12.7  -13.7%
Ukraine 75.5 72.0 4.9% 3.9 29  31.8% 79.4 74.9 5.9%
Turkey 135.4 128.4 5.5% - - - 135.4 128.4 5.5%
Georgia 58.0 50.2  -2.0% - - - 58.0 59.2  -2.0%
Baltics - - - 42.0 31.0 35.5% 42.0 31.0 35.5%
Albania 23.8 258  -7.7% - - - 23.8 25.8 -7.7%
Macedonia 18.9 10.2  85.4% 0.1 0.0 - 18.9 10.2  85.9%
Liechtenstein = - - 98.2 84.6 16.1% 98.2 84.6 16.1%
Germany 86.5 80.1 8.0% 78.3 70.7  10.7% 164.8 150.8 9.3%

Rounding differences may occur when rounded amounts or percentages are added up. A7



12M 2013 — Results by country (II)

VIG?

VIENNA INSURANCE GROUP

IFRS (€mn) APPENDIX
€mn Profit before Taxes Net Combined Ratio
12M 2013 12M 2012 +/-% 12M 2013 12M 2012 +-pp
Austria 232.7 296.0 -21.4% 101.4% 94.7% 6.7
Czech Rep. 197.8 195.0 1.5% 91.5% 87.3% 4.2
Slovakia 55.3 56.9 -2.9% 93.6% 91.6% 2.0
Poland 50.2 41.6 20.8% 96.2% 97.6% -1.4
Romania -98.7 -44.9 >100% 179.4% 119.2% 60.2
Remaining 40.3 39.1 2.9% 98.6% 98.2% 0.4
JHungary 32 33 ....23% .. 105.7% ... 909.1% ... 6.6
Croatia 5.3 35 485% 95.7% 101.6% 5.8
.Serbia 23 .31 268% .. .. 9.7% 104.2% .. 4.5,
Bulgaria 1.7 0.8 >100% 99.6% 107.8% 8.1
...Bosnia&Herz. 0.6 00 _...na . 1502% ... 98.6% _.....516
Ukraine 3.6 52 -30.7% 103.4% 106.1% 2.8
o dukey ] 9.0 1.7...2100% ... 100.1% ... 101.1% .- 1.0,
Georgia 2.9 2.4  17.9% 71.1% -
J.Balties 10 o O 7 A2 800 e
Albania 1.4 1.3 n.a. 136.1% 98.6% 37.5
_.Macedonia 16 .05 >100% .. .. 89.4% ... 91.0% ... -1.6.
Liechtenstein 0.0 -1.7 n.a. - -
Germany 20.8 18.2  14.4% 82.0% 82.0% 0.0

Rounding differences may occur when rounded amounts or percentages are added up.
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Claims and cost ratio details

VIG?

P&C administrative expenses down by 6.7% in 12M 2013

VIENNA INSURANCE GROUP

APPENDIX

» Claims ratio 12M y-0-y regional development (net, %)

12m12 M 12M13

+25.3
+5.3 1121
+5. -
59 +4.0 4.1 86.8 -2.6
73.0
67.7

I S7. 5I63 0 51.054.9 64. 56I0 4 56.654.1

Remaining

» Costratio 12M y-0-y regional development (net, %)

12mM12 B 12M13

+35.0
2.0
+1.4 -1.3 a6
07387 531358 5, =
26.928.3 29.9286 I I I

Remaining

» Austria: claims ratio up 5.3pp driven by branch office business in

» Czech Republic: increase of 5.5pp driven by NatCat

» Austria: cost ratio up by 1.4pp; impacted by restructuring

» Czech Republic and Slovakia with decreasing cost ratios
» Poland: cost ratio up 2.7pp due to higher commissions for non-

» Remarks for claims incurred

Italy

» Slovakia: over proportional increase of claims expenses
compared to decreasing net earned premiums

» Poland: decrease in claims due to shift to non-motor and
disciplined motor underwriting

» Romania: claims ratio up by 25.3pp due to adverse market
situation in MTPL as well as extensive restructuring measures
taken for Romanian motor business

» Remaining markets: claims ratio improved by 2.6pp; decreasing
or stable claims ratios in nearly all markets

» Remarks for acquisition and admin. expenses

measures in Italy and lower no-claim bonuses out of reinsurance in
Austria

motor business

» Romania: cost ratio up 35.0pp heavily impacted by decreased net
earned premiums (>55%) although acquisition and administrative
expenses decreased

» Remaining markets: cost ratio up by 3.0pp driven by

Note: Change y-o-y is in percentage points

Rounding differences may occur when rounded amounts or percentages are added up.
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12M 2013 — Life insurance premium split

VIG?

VIENNA INSURANCE GROUP

IFRS (€mn)

Premiums written - direct business 12M 2013 12M 2012 +/-%
Regular premiums 2,297 2,264 1.5%
Single premiums 1891 2300 -17.8%
Total premiums written -direct business 4,188 4564 -8.2%
thereof:
Policies with profit participation 1,931 2,649 -27.1%
Policies without profit participation 773 378 104.6%
unit linked life insurance 1,387 1,362 1.9%

97 175 -44.7%

index linked life insurance
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Q4 2013 — Income Statement

VIG?

VIENNA INSURANCE GROUP

IFRS (€m n) APPENDIX
€mn Q4 2013 Q4 2012 +/-%
Gross premiums written 2,168.5 2,220.5 -2.3

Neteamed premiums 21147 22278 51
Financialresut 3267 3416  -44
Otherincome 270 2908 578
Totalincome 24884 25092 43
Expenses for claims and insurance benefits -1,814.8 -1,881.7 -3.6
Acquisition and administrative expenses -488.2 -448.6 8.8
Other expenses -146.2 -148.9 -1.9
Total expenses -2,449.2 -2,479.2 -1.2
Profit before taxes 39.2 120.0 -67.3
Taxes -15.3 -25.9 -40.9
Net profit before minorities (Profit for the period) 23.9 94.1 -74.6
Minorities -6.6 -10.3 -35.7
Net profit after minorites 173 838 794

Rounding differences may occur when rounded amounts or percentages are added up.
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12M 2013 — Exchange rates

VIG?

VIENNA INSURANCE GROUP

APPENDIX
12M 2013 12M 2012
Balance Balance
Country Curr. Sheet EUR P &L EUR Sheet EUR P &L EUR
Abania | EURALL 140.2000  140.2723  139.5900  139.0137
Belarus  EURBYR  13,080.0000 11,799.1233 11,340.0000 10,717.6230
Bosnia EUR/BAM 1.9558 1.9558 1.9558 1.9558
Bulgaria EUR/BGN 1.9558 1.9558 1.9558 1.9558
Croatia EUR/HRK 7.6265 7.5786 7.5575 7.5217
Czech Republic EUR/CZK 27.4270 25.9797 25.1510 25.1491
Georgia EUR/GEL 2.3891 2.2071 2.1825 2.1219
Hungary EUR/HUF 297.0400 296.8730 292.3000 289.2494
Latvia EUR/LVL 0.7028 0.7015 0.6977 0.6973
Liechtenstein EUR/CHF 1.2276 1.2311 1.2072 1.2053
Lithuania EUR/LTL 3.4528 3.4528 3.4528 3.4528
Macedonia EUR/MKD 61.5113 61.5904 61.5000 61.5277
Poland EUR/PLN 4,1543 4.1975 4.0740 4.1847
Romania EUR/RON 4.4710 4.4190 4.4445 4.4593
Serbia EUR/RSD  114.6421 1130924 1137183 1135707 _
Tukey | EURITRY 29605 25335 23551 23135
Ukraine EUR/UAH 11.0415 10.6157 10.5372 10.2718
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VIG Share (1) VIG”

VIENNA INSURANCE GROUP

APPENDIX
» Current analyst recommendation split » Share price development 1Q 2014
Sell
High EUR 38.670
Buy Low EUR 33.800
Price as of 31 Mar EUR 35.790
Average daily volume EUR 3.0 mn
Market cap. EUR 4.6 bn
Development YTD % -1.2

Hold

» VIG compared to ATX and MSCI Europe Insurance

130

. MM
. Wﬂ\ﬂ\,\/

80
Jan-13 Feb—13 Mar—13 Apr—13 May—13 Jun—13 Jul—13 Aug—13 Sep—13 Oct—13 Nov—13 Dec—13 Jan—14 Feb—14 Mar—14

VIG ATX MSCI Indexed (Basis = 100)
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VIG Share (ll)

VIG

3

VIENNA INSURANCE GROUP

» Prague — since 5 Feb. 2008
Trading symbols:

» Vienna Stock Exchange: VIG

» Bloomberg: VIG AV / VIG CP

» Reuters: VIGR.VI/ VIGR.PR
Rating:

» Standard & Poor’s: A+, stable outlook
Major Indices:

» ATX, ATX Prime, PX, EURO STOXX
Insurance, STOXX Europe 600
Insurance, MSCI Insurance Europe

N\

APPENDIX
» General information » Shareholder structure
Number of common shares: 128mn Wiener Stadtische
. Wechselseitiger
ISIN: ATO000908504 Versicherungsverein -
LiStingS' Vermogensverwaltung —
) Vienna Insurance Group Free Float
» Vienna — since 17 Oct. 1994 ~70% ~30 %

» Free float split by region?

Austria
~22 %

Others )
~9% North America

~19%

Continental Europe
~30% UK & Ireland

~20%

1) Split of identified shares as of Oct. 2013
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Contact detalls

VIG?

Investor Relations

VIENNA INSURANCE GROUP

APPENDIX

» Financial calendar 2014

Date

10 April 2014
27 May 2014
06 June 2014
11 June 2014
16 June 2014

26 Aug. 2014

18 Nov. 2014

Event

Results and EV for the year 2013
Results for the first quarter 2014
Annual General Meeting
Ex-dividend day

Dividend payment day

Results for the first half 2014

Results for the first three quarters
2014

» Investor Relations Team

Vienna Insurance Group
Schottenring 30, 1010 Vienna
E-Mail: investor.relations@vig.com

www.vig.com/ir

» Nina Higatzberger (Head of IR)
Tel. +43 (0)50 390 - 21920
E-Mail: nina.higatzberger@vig.com

» Claudia Hartl
Tel. +43 (0)50 390 - 21969
E-Mail: claudia.hartl@vig.com

» Emir Halilovi¢
Tel. +43 (0)50 390 - 21930
E-Mail: emir.halilovic@vig.com

» Daniela Lemmel-Seedorf
Tel. +43 (0)50 390 - 21919
E-Mail: daniela.lemmel-seedorf@vig.com
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Disclaimer VIG“/

VIENNA INSURANCE GROUP

APPENDIX

IMPORTANT NOTICE

These materials do not constitute or form part, or all, of any offer or invitation to sell or issue, or any
solicitation of any offer to purchase or subscribe for, any securities in any jurisdiction in which such
solicitation, offer or sale would be unlawful, nor shall part, or all, of these materials form the basis
of, or be relied on in connection with, any contract or investment decision in relation to any
securities.

These materials contain forward-looking statements based on the currently held beliefs and
assumptions of the management of VIENNA INSURANCE GROUP AG Wiener Versicherung

Gruppe (“VIG”), which are expressed in good faith and, in their opinion, reasonable. These
statements may be identified by words such as “expectation” or “target” and similar expressions, or
by their context. Forward-looking statements involve known and unknown risks, uncertainties and
other factors, which may cause the actual results, financial condition, performance, or
achievements of VIG, or results of the insurance industry generally, to differ materially from the
results, financial condition, performance or achievements express or implied by such forward-
looking statements. Given these risks, uncertainties and other factors, recipients of this document
are cautioned not to place undue reliance on these forward-looking statements. VIG disclaims any
- obligation to update these forward-looking statements to reflect future events or developments.




